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Minutes of Patient Participation Group Meeting held on  
Wednesday 21st October 2020 

 3 pm, via Google Meet 
 

Present:  
 

The Cranborne Practice:   Annie Morris (AM) Operations 
Manager 

 

Patient representatives: Julie Saunders (JAS) - Chair 
Alan Prangley (AP) 
Jenny Harmer (JH) 
Richard House 
 

Margaret Whitehead  
Bob Whitehead  
Jackie Maynard 
Andy Saunders 
 

NHS Dorset CCG (Clinical 
Commissioning Group): 

Gill Foott - Engagement & Communications Coordinator  

Apologies:  
 
 
 

From the Practice: Joanne Morris (JM) Practice Manager 
 
From the PPG: Carol Mitson, Jan Connolley, Jean Mortimer  
Lesley Ralph, Mary Gane, Neil Collier, Vanessa Curtis, Doreen 
Fletcher, Kirstie Buckley, Kelly Mead, Andy Perry, Suzanne Brown. 
 

 
 
 

1 WELCOME AND APOLOGIES 
 
Julie Saunders opened the meeting, welcomed participants, and noted 
apologies (as above). 
 

Action 
Owner(s) 
 

2 
 

MINUTES OF THE PREVIOUS MEETING 
Previous minutes were published and made available via email and FB Group 
on the Practice website on 8th October.  Actions are complete except for:  
 
Page 4 – item 5 proposed new message the Practices is to use on their 
telephone call handling system.   Annie will send the text to Julie Saunders 
for dissemination to the PPG email distribution list.      
Page 4 – item 6.2  technical changes that require action by the website 
developer, MySurgeryWebsite.  Annie Morris will liaise with the developer 
on these.    
Page 5 – item 6.3 the objective of reducing Appointment DNAs or "Did Not 
Attends".  The Practice agreed that this objective should be de-prioritised 
to Amber as there were other more pressing areas with which the PPG could 
assist.  See Item 4 Action Plan below.  
 
Members had no further comments or suggested changes to the minutes. 
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3 PRACTICE UPDATE  

3.1 Flu Clinic Updates 

Annie Morris expressed the Practice's thanks and appreciation for the help 
provided by PPG volunteers who helped out at the first 3 Drive-Through Flu 
Clinics where approx. 1,400 vaccines were administered to Over 65s and 
nearly 200 to 18 – 64 patients in the At-Risk group.  Annie also advised that 
just under 90 patients in local Care Homes have been vaccinated and 
separate arrangements made to administer to housebound patients.  

Julie Saunders advised the Group about the incredibly positive feedback 
received via social media from those who have attended Drive Through 
Clinics so far.  At the time of the meeting, the only scheduled Drive-Through 
Clinic was set for 7th November. The Practice has ordered additional supplies 
of vaccines for these two cohorts.  Annie reported that further Drive 
Through Clinics should take place between the middle through to the end of 
November. Post-meeting note – as of 1st November supplies have been 
confirmed to enable another Drive-Through Clinic for Over 65s on Sunday 
15th November.  

Annie stated that supplies of approximately 2,500 are required to vaccinate 
the Practice's patients aged 50-64 years and not in an At-Risk group. The 
Practice has not received any information from relevant authorities about 
whether these are likely to be provided to them. 

Richard House suggested that the Practice and PPG members develop a list 
of "Lessons Learned" from their experience of this year's Winter Flu Clinics.  
Members agreed that this would be useful in preparations and planning for 
the anticipated COVID-19 vaccination programme.  

Alan Prangley thanked the Practice for their professionalism, and good 
humour throughout the clinics and Andy Saunders agreed that the recent 
joint working between the Practice and PPG member during the planning 
and delivery of the clinics showed how successful the partnership is.  

   

3.2 COVID Screening Arrangements and Patient Access 

Annie Morris highlighted to members the difficulties that the Practice had 
experienced with trying to keep the surgery a safe environment for patients 
and staff alike. Face to face appointments are offered at the Lake Road 
Surgery only.   The Practice staff is spending about 25 hours per week 
progress chasing responses to screening questions for patients who need to 
attend the surgery for face to face appointments.  Annie reminded 
members that patients who are offered face to face appointments are sent a 
text with a link to answer questions to screen for COVID-19.   

Julie Saunders mentioned that she had received feedback from some 
patients that it is not easy for some people to access a web link from their 
text messages.  Julie also advised that patients in the Cranborne area said 
they had patchy mobile reception and did not always receive texts in time. 
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Perhaps the Practice could consider sending email messages rather than text 
messages. 

Annie advised that some patients were still entering the Lake Road Surgery 
waiting room without being appropriately screened. This has increased since 
access to Verwood Pharmacy through the Practice Reception area.  Annie 
expressed that the Practice did not want to lock its surgery doors as other 
practices in Dorset have.   Members discussed how to raise patient 
awareness to address this issue, especially given the recent increase in cases 
of COVID-19 infections in the county.  Andy Saunders offered to create 
some posters and images for the Practice to use in highlighting patient 
responsibilities to keep themselves and others safe.   

Both the Practice and member recognise the tension between ensuring 
people know that the NHS is "there for them" while maintaining the safety of 
patients and staff.  

  

3.3 Other Practice Updates.   

Annie Morris told the Group that Denise Sargent was leaving her post as 
Receptionist, but they have recruited a replacement, Karen Hillyard. 

 
 
 
 
 
 
 
 

AS 
 

4 PPG ACTION PLAN 

Julie Saunders advised that Carol Mitson, who oversees update of the PPG 
Action Plan, was not able to participate in our video call meetings. However, 
she is still happy to keep the Plan updated with notes from PPG meeting or 
any emailed updates.   

The latest version of the Action Plan is available on the Practice website 
(follow this link:>> 

https://www.thecranbornepractice.co.uk/website/J81058/files/PPG%20-
%20Action%20Plan%2020201017.pdf 

Julie Saunders suggested that the PPG consider upcoming health campaigns 
and asked to be contacted by any members who were interested in taking 
the lead on ideas for raising awareness to fellow patients. Follow these links 
below for details of future campaigns: 

NHS calendar of campaigns 

Awareness Dates 

Julie highlighted two objectives are still without leads and is asking any 
members prepared to take ownership to contact her.  These priorities 
include: 

• Supporting the Practice in encouraging and responding to patient 
feedback; and 

• Encouraging patients to sign up to GP Online Services.   

Andy Saunders shared the video created to support the NHS Dorset Learning 
Disability Health Check Project.                                        

 

https://www.thecranbornepractice.co.uk/website/J81058/files/PPG%20-%20Action%20Plan%2020201017.pdf
https://www.thecranbornepractice.co.uk/website/J81058/files/PPG%20-%20Action%20Plan%2020201017.pdf
https://www.nhsemployers.org/retention-and-staff-experience/health-and-wellbeing/understanding-your-data/calendar-of-national-campaigns
https://www.awarenessdays.com/awareness-days-calendar/list/?tribe_paged=2&tribe_event_display=list&tribe-bar-date=2020-10-19
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5 ACCESSING GP APPOINTMENTS – RADIO 4 BROADCAST 
Julie Saunders reminded participants that she had shared a link to the Radio 
4 broadcast on the topic of accessing GP appointments and services during 
the pandemic and Vanessa' summary of themes. 
 
Post-meeting note - Following the Practice's recent interaction with a patient 
and previous comments from PPG member Carol Mitson on this topic of 
meeting the needs of patients with hearing lost:  Julie Saunders is 
suggesting we add an objective to "ensure Deafness and hearing loss are 
considered across all aspects of the Practice/ Patient interactions" in the PPG 
Action Plan.  
 

 
 
 
 
 
 
 
 
 
 

CM 

6 Any Other Business 
 
Items raised included: 
6.1 Suggestion for communicating with patients. 
Robert Whitehead has noticed when sitting in the waiting room at the 
surgery that the rather ancient looking tv is never working. He suggested that 
this could be a valuable aid to show how people can get help from the 
surgery in various ways whilst they are waiting to be seen. He also suggests 
having two modern screens, one in each waiting room, which could be used 
to promote the PPG and raise awareness of Practice news.   
 
Annie Morris confirmed that screens were installed at Lake Road and 
Cranborne some years ago as part of a Dorset-wide initiative with funding 
provided by the CCG.  However, anyone who was originally trained and part 
of the implementation has since left the Practice.  Gill Foott agreed to find 
out more about how these are used at other practices in Dorset and to 
report back at the next meeting.    
 
6.2 Learnings from other PPGs. 
Richard House asked whether there are other themes and PPG initiatives 
from which we might learn.  Julie Saunders confirmed that she was in 
contact with several other PPG Chairs across Dorset. She asked Gill Foott to 
provide feedback on any Best Practice initiatives she or her colleague Jim 
Gammans come across.     
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GF 
 
 
 
 
 
 

GF 
 

 Date and Time of Next Meeting 
 
The Group agreed that the next meeting would be Thursday 19th November 
@ 3.30 pm 
 
For the foreseeable future, PPG meetings are being held by video call 
rather than face to face as it is still not safe to do so in a way that engages 
as many PPG members as possible. 
 

 

 
 


